
Subject: CARRIER PERFORMANCE ACTION - NON-USE AVIS RENT-A-CAR 
AND BUDGET RENT-A-CAR 
Importance: Low 
UNCLASSIFIED// 
PASS TO ALL COMMERCIAL TRAVEL OFFICE AND TRAVEL MANAGEMENT 
OFFICES GSA NSEP WASHINGTON DC PASS TO GSA 1941 JEFF DAVIS HWY 
CRYSTALL MALL 4 FSS RM 812  
SUBJECT: CARRIER PERFORMANCE ACTION - NON-USE AVIS RENT-A-CAR 
AND BUDGET RENT-A-CAR 1. EFFECTIVE IMMEDIATELY AVIS RENT-A-CAR 
AND BUDGET RENT-A-CAR INTERNATIONAL LOCATIONS (ONLY) ARE 
PLACED IN NON-USE. BOTH COMPANIES INTERNATIONAL LOCATIONS 
WILL REMAIN IN NON-USE UNTIL SUCH TIME AS THE CONDITIONS 
ASSOCIATED WITH THE NON-USE ARE CORRECTED. 
2. THE BASIS FOR NON-USE IS THE COMPANIES FAILURE TO REMOVE NON  
PARTICIPATING LOCATIONS AND RATES FROM THE GLOBAL 
DISTRIBUTIONS SYSTEMS (GDS) AND FAILURE TO RESOLVE DAMAGE 
CLAIMS IN A TIMELY MANNER. 
3. FOR GSA: REQUEST WIDEST DISSEMINATION TO ALL PARTICIPATING 
FEDERAL AGENCIES. 
4. POC IS MS. CHRISTINE BRASWELL, DSN 328-300, COMM 703 428-3008. 


